RESIDENTIAL CARE WORKERS VOCATIONAL TRAINING INITIATIVE –
WORKPLACE ASSESSMENT PROCESSES
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The design of the courses has been informed by
working closely with the staff from the Centre for
Excellence in Child and Family Welfare, and with staff
from agencies delivering out of home care. As a
result of this close working relationship, Melbourne
Polytechnic understands the unique nature of the
residential care environment, and the importance of
minimizing disruption to the relationship between
young people and residential care workers. The
assessment processes have been developed to
minimize this disruption, by including the residential
care unit supervisor in the assessment process. This
assessment process is referred to as ‘triadic
assessment’ involving the student, their workplace
supervisor and a Melbourne Polytechnic assessor.

ROLE OF SUPERVISORS IN WORKPLACE
ASSESSMENT
Melbourne Polytechnic have developed an

SUPPORT FOR SUPERVISORS
Melbourne Polytechnic will work with individual
workers and their supervisors to schedule
assessments that minimize, as much as is feasible,
the disruption to the residential care environment.
Melbourne Polytechnic understands that participation
in assessment processes might be a new experience
for some supervisors. Melbourne Polytechnic will
work with supervisors to ensure that they have the
information that they need to be able to participate
in the assessment processes.

HOW SUPERVISORS CAN BE PREPARED
Supervisors who have workers participating in
training should speak with their workers and ask
them about their learning plan and the timeline for
the delivery of their course and assessment. In this
way supervisors will have an idea of when
assessment processes are expected to occur.

FOR MORE INFORMATION
For more information about the training and
assessment, and the role of the supervisor in the
assessment process, please contact the Melbourne
Polytechnic team on 03 92691525.

assessment model that would see a suitably qualified
assessor and a student’s supervisor having
collaborative roles. Under this model, the supervisor
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