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Paying for your supports

On this page:

How much do I pay for supports?

Just like you have the �exibility to use any provider that can best help you to reach your goals, as a self-manager you can negotiate the price of
your support with your provider. It is good to compare prices of similar supports across di�erent providers to make sure you are getting the best
value. Consider the following when deciding on how much to pay for a support:

Using the NDIS Price Guide

The NDIS Price Guide may be helpful when you are working out what you are willing to pay for a support. This sets the maximum price that
providers registered with the NDIS can charge for speci�c supports. The Price Guide is updated each year on 1 July.

View the NDIS Price Guide

How do I pay for my supports?

There are two options to pay for your supports with your NDIS funding:

If you can a�ord it within your self-managed support budgets, you can choose to use some of your NDIS funding to get professional advice and
assistance to set up and manage your NDIS plan budget and pay your providers. For times that you can not use the myplace portal there is a
payment request form.

Setting up a bank account

If you are self-managing your NDIS funding, you should set up a separate bank account. It will make it easier for you to see what money is coming
in and what payments are going out. NDIS funding will only be paid into an account that is managed by the person responsible for self-managing
the supports. This will be you as a participant, a NDIS plan nominee or a child representative for a participant under 18 years of age.

How do I make a Payment Request?

How much do I pay for supports?

How do I pay for my supports?

How do I make a Payment Request?

What records do I need to keep?

Paying providers when there is a gap in-between plans

Value-for-money: Is the cost of the support reasonable when you think about the bene�t you will get?

Quality: Is the quality of the support high and will it help you achieve your goals?

Quantity: How much support will you need for the length of your plan?

Budget: How much funding do you have available in your NDIS plan and can you a�ord the amount of support you need within your
budget?



Make a Payment Request and then pay your provider: 
Once you receive an account, invoice or timesheet from your provider, make a Payment Request. This can be done online using the myplace
portal.
Money from your NDIS plan budget will be paid into your nominated bank account within 24 to 48 hours. You can then pay your provider.

1.

Pay your provider and then make a Payment Request: 
Once you receive your support, pay your provider using your own money and get a receipt. Make a Payment Request to have the money
from your NDIS plan budget paid into your nominated bank account. You will be reimbursed within 24 to 48 hours.

2.

https://www.ndis.gov.au/participants/working-providers/using-ndis-price-guide


22/08/2019 Paying for your supports | NDIS

https://www.ndis.gov.au/participants/using-your-plan/self-management/paying-your-supports#paying-providers-when-there-is-a-gap-in-between-plans 2/2

This page current as of 18 June 2019

Using the online myplace portal is the easiest and quickest way to make a Payment Request. To make a Payment Request log in to your myplace
portal and select the Payment Request option.

You can then enter the:

The Payment Request needs to match the invoice or receipt from your provider, or if you are directly employing sta�, your payroll records. It
should be made against the support category that matches the type of support you are making a request for. Once you have submitted a Payment
Request it will take within 24 to 48 hours to be paid into your bank account.

How to use the myplace portal.

What records do I need to keep?

Any invoices, receipts, pay slips and bank statements need to be kept for �ve years as evidence that you have responsibly self-managed your
support budgets and payment requests.

The NDIA undertake random audits to make sure self-managed funds are being spent and managed properly. You may be asked at any time to
provide evidence of a payment that matches a payment request you have made.

It is important to keep your records organised so you can show the NDIA how you have spent your funds.

Records of payments will need to have:

Paying providers when there is a gap in-between plans

If a NDIS participant has a gap between their current plan’s start date and the previous plan’s end date, providers can continue to provide services
to a participant during this time. Once the new plan is approved, the old plan will be extended to the day before the start of the next plan.

This will enable service bookings to be extended so providers can request payment under your old plan for services they may have provided
during the gap period.

Participants may have received services from a provider after their previous plan expired but before their new one started. Once the new plan is
approved, the previous plan is extended and will allow providers to claim outstanding payments owed to them.

Find out more about:

start and end date for the support

payment amount

support category (the self-managed support budget in your NDIS plan that you want to draw funds from).

the provider’s name

their ABN

the date of the support

a short description of the support provided and how this relates to the support categories and goals in your plan

the amount of support provided

the price of the support.
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