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Who can ISEs share information with? 
Subject to requests for information meeting appropriate thresholds, ISEs can and must share with the 
following ISEs under the CISS and FVISS and MARAM framework organisations: 
 
CISS, FVISS & MARAM ISEs CISS & FVISS 

ISEs 
FVISS & MARAM ISEs 

• Alcohol and other drug services (state 
funded) 

• Child FIRST 
• Child protection 
• Community-based child and family services  
• Designated mental health services* 
• Family Violence– perpetrator Intervention 

trial services 
• Family violence– specialist services 

(including men’s services) 
• Homelessness services (state funded)* 
• Housing services (DHHS only)* 
• Justice Health services (children and 

young people only) 
• Maternal and Child Health services 
• Multi-Agency Panels to Prevent Youth 

Offending 
• Out-of-Home Care services 
• Risk Assessment and Management Panels 
• Sexual assault services (state funded) 
• Sexually abusive behaviour treatment 

services (state funded) 
• The Orange Door 
• Victims Assistance Program, including 

Victims of Crime Helpline 
• Victoria Police 
• Youth Justice and funded services 
• Youth Parole Board Secretariat 

 

• Commission for 
Children and Young 
People 

• Disability Services 
Commissioner 
 

• Adult Parole Board 
• Children’s Court of Victoria* † 
• Court-ordered family violence 

counselling 
• Corrections Victoria and funded 

services 
• Financial counselling programs 

(state funded) 
• Justice Health and funded 

services (for adults)  
• Magistrates’ Court of Victoria*† 
• Tenancy Advice and Advocacy 

Program 
• Victims Support Agency  

 
* Selected workforces or 
professionals 
†  May be prescribed under Child 
Information Sharing Scheme pending 
legislative amendment 
 
 
 

 

CISS 

• Registry of Births, 
Deaths and 
Marriages 
 

 
Phase 2 ISEs – commencing in 2021 
Phase Two of the Child Information Sharing Scheme (CISS), the Family Violence Information Sharing Scheme 
(FVISS) and the Family Violence Multi-Agency Risk Assessment and Management Framework (MARAM) was to 
commence for schools, early childhood education and care services, community mental health services, general 
practitioners and public hospitals in September 2020.   
Due to coronavirus (COVID-19) and to support the critical role educators and universal health services play in 
Victoria, the commencement of Phase Two of the reforms will be delayed and is proposed to commence in the 
first half of 2021. 
Subject to consultation, in 2021 the following additional organisations and services are likely to be authorised 
under the 3 reforms: 
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CISS, FVISS & MARAM ISEs FVISS & MARAM ISEs 

• Government and non-government schools 
• Kindergartens 
• Long day care 
• Relevant non-government school system bodies 
• Out of school hours care 
• Student disengagement and wellbeing services and 

programs funded by the Department of Education 
and Training (e.g. LOOKOUT, Navigator, School Focused 
Youth service, National School Chaplaincy Programme). 

• The Department of Education and Training to the extent it 
delivers child health and wellbeing services (e.g. student 
support services, incident support and operations centre, 
education justice initiative, area-based regional staff) 

• Doctors in schools 
• Ambulance Victoria (including contracted services) 
• Community health services 
• Community housing organisations, 

including Tenancy Plus programs 
• Community-managed mental health services 
• Forensic disability 
• Family records and intercountry services 
• Refugee minor 
• Homelessness support providers (other than those already 

prescribed under Phase 1) 
• Publicly funded metropolitan, regional and rural health 

services 
• Public health services 
• Denominational hospitals 
• Public hospitals 
• Publicly funded early parenting centres 
• State-funded aged care services 
• Supported playgroups 
• Dispute Settlement Centre of Victoria 
• Refugee and migrant services 

• Victorian Curriculum and 
Assessment Authority (unlikely to be 
prescribed for MARAM) 

• Victorian Institute of Teaching (unlikely to  
be prescribed for MARAM) 

• Victorian Registration and 
Qualifications Authority (unlikely to be 
prescribed for MARAM) 

• General Practitioners (unable to be 
prescribed for MARAM) 

• General practice nurses (unable to be 
prescribed for MARAM) 

• Parentline (MARAM only) 

 

 
 
 

 
 
 
 
 
 
 
 

https://education.vic.gov.au/Pages/default.aspx
https://education.vic.gov.au/Pages/default.aspx
https://education.vic.gov.au/Pages/default.aspx
https://www.ambulance.vic.gov.au/
https://www.housing.vic.gov.au/tenancy-plus-support-program
https://www.disputes.vic.gov.au/
https://www.vcaa.vic.edu.au/Pages/HomePage.aspx
https://www.vcaa.vic.edu.au/Pages/HomePage.aspx
https://www.vit.vic.edu.au/
https://www.vrqa.vic.gov.au/Pages/default.aspx
https://www.vrqa.vic.gov.au/Pages/default.aspx
https://www.education.vic.gov.au/parents/services-for-parents/Pages/parentline.aspx
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