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Social policy
My journey to social innovation 
began in the Australian 
Government where I crafted 
welfare policy, designed and 
piloted programs and oversaw 
their implementation. 

Design & Architecture
I went back to school and studied 
graphic design and then 
architecture and ended up 
practicing architecture for a few 
years.

Aid & remittance
I also spent some time in the aid 
and remittance space in the 
pacific and was in a team that 
established the Seasonal Worker 
Program.

ThinkPlace
At ThinkPlace I get to combine 
my government experience with 
my design expertise to deliver 
public good for a range of clients 
- the space I’m particularly 
passionate about is SDG17 
Partnerships for the Goals.
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Sociocultural Anthropology
My interest in social innovation 
began through my field research 
in East and West Africa, where I 
became interested in people’s 
everyday practices around 
informal banking.

International Development & Aid
Following graduate study, I spent 
over four years in Kenya working on 
a range of projects throughout East 
(including the Horn), West, Central 
and Southern Africa. Our work 
primarily focused on leveraging 
social norms to stimulate positive 
behaviour change.

Design Research
My entry into complex systems 
design and social innovation 
began more formally at 
ThinkPlace, where I conducted 
social research and quickly 
realised a desire to return to 
graduate school for training in 
design studies.

ThinkPlace Global
Having continued my work 
across ThinkPlace Kenya, 
ThinkAction (USA) and 
ThinkPlace Australia, I enjoy 
bringing my experience in social 
and behaviour change into my 
work to deliver public good for a 
range of international clients.
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The State of 
Social Innovation

1. Why social 
innovation?

2. What is social 
innovation?

3. What can you 
do?



A pulse check…
A survey of over 100 high-
level changemakers 
spanning sectors such as 
health, energy, education, 
international development 
and environment.

The majority (85%) 
identified as either 
CEO/VP/Director or Senior 
Managers.





What is social innovation?



Social innovation is an 
antidote to the partnership
of convenience…





So what are some of the critical make or 
break areas?



1. Agreeing to 
partner without 
laying the 
groundwork…

© Partnership Brokers Association



2. Failing to identify and 
address any 
misalignment in values 
between your sponsor 
and partners…



3. Hitting the set and 
forget button…



Your Design Challenge…

1. Go to: slido.com

2. Enter one of the following event codes:

• M307

• Q053

• S911



What can we learn from this exercise?

o Don’t underestimate the power of a shared vision, a 
shared intent. If we all not only understand our shared 
objectives but find them motivating and fulfilling, it becomes 
easier to act as a high-performing team.

o Individual experience can be a limiting factor. Consider 
the entirety of the system, and the diversity of perspectives 
which contribute to a well-functioning system.

o The entire process is embedded in relationships. The 
process does not exist except for in our relationships with 
one another. Investing in constructive, productive and healthy 
working relationships works to improve the overall 
performance of the partnership or consortium. 



How can you turn this into action?



1. Get clear on your intent before 
you begin any work…

• Who is at risk if nothing changes?

• Who has a role in making change a reality?

• What first step can we take?



2. Adopt an 
approach that 
harnesses a 
diverse range 
of voices… 



3. Have someone 
with their eyes on 
the process



Thanks!
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