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Feedback and complaints form
We are happy for you to tell us if you have any feedback or complaints. 

For example, you might want to tell us that: 

· We have done something well.
· We have made a mistake.
· We have treated you badly or unfairly.
· We have made a wrong decision.
· We can do something better or differently. 


What would you like us to know? 






Write your feedback or complaint here….



What would you like us to do? 

What would you like us to do about your feedback or complaint…?



Would you like us to contact you about this?

Let us know if you would like an email or a phone call to talk about this with a staff member. 
If you do, please write your name, and your email or phone number. 






Thank you for sharing your feedback or complaint with us. We will try our best to listen to what you have told us and to take action if something needs to be fixed or improved. 
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