0.9, Voice of

Dear reader, Pare“ts

This model and associated resources have been co-designed with a specialist group of parents who have
lived experience of Victorian child protection and the child and family service sector. This group of parents
was engaged as part of our Parent Advisory Group in the Voice of Parents: a Model for Inclusion project.
The Parent Advisory Group (or “PAG”) is made up of nine amazing birth parents who have each made
significant contributions to this model, the Charter of Parent Participation, and the resources, through
their reflections and their lived experience expertise. These parents each have unique stories, and all have
experienced varying levels of service engagement throughout their journeys. All have been motivated by
helping future parents to receive the best care and support they can from child and family welfare services
in Victoria.

The group began as nine strangers with different, and at times difficult, experiences of service engagement
in Victoria. Through a series of eight co-design workshops, the group transformed into a wonderful, positive
and supportive group of parents who felt comfortable to share their experiences with one another, who
supported one another with their stories, and who helped us as professionals to understand what it is like
for a parent to go through these processes. Their courage and resilience in sharing these experiences, and
their motivation to create positive change, are inspirational and to be admired.

Here is what they wanted you to know:

"I'm human, | make mistakes, I've got a past,
Acceptance, respect and non judgement are
“It’s really important to be working very important to me. Its been empowering
to the same goal, which should be
for parents and children to sort
through their problems and stay
together as a family unit”

to be part of a team of incredible humans
who are working together for the greater “We're all different, everyone’s
good in making a positive change within the case is different, so have an
Industry for others who are or about to walk open broad mind when you're
the path | have just walked" speaking with people and
dealing with their families and

their emotions”

“We all have feelings and we all have
personalities. People have to accept
who we are. Understanding culture and
how that affects the children’s mental “Parents are a resource, an ally,
health when placed with a carer that they are part of that process.
isn't of Aboriginal/their culture decent They should be engaged and
can have lasting effects on a child.” involved instead of treated like
an inconvenience or irrelevant”

"We're trying to be heard
and understood, working
through problems and .
getting a good outcome” Sherie "We have a system that is not
perfect and is on the edge of
being broken. The only way to fix
"We are all human it is to work with parents like us
and parents should "It’s important that the who know what it’s like and who
be treated as equal best outcome is know how it needs to change”
to the professionals” reached in the shortest

amount of time”

Nina
Mel
Rachel

We commence these resources to you.

Kind regards,
Voice of Parents project staff and the Parent Advisory Group.
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